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Welcome to our presentation of: 

Designed by Volunteer Coordinators  

for Volunteer Coordinators. 

For the San Diego County 

Sheriff’s Office 
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The Smart, Secure & Affordable Volunteer Management Solution. 

Founded in 2008 Public Safety Software Group is the parent company for our 
group of software products, which include VIMS for off-duty special 
assignment scheduling, TIMS for announcing, scheduling and tracking training 
classes for public safety agencies, and VIMS for volunteer management. 
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2020 to Present Citizen Patrol Volunteer, Riverside County Sheriff’s  

 

2009 to 2019 Specialist Reserve, Los Angeles Police Dept, Robbery Homicide Division 

assisting with the development of the LAPD’s Homicide Library project, when completed will 

store a digital and hardcopy of all the LAPD’s “Murder Books” city wide in one central unit.  

 

Five years, Citizen Patrol volunteer, San Bernardino County Sheriff’s Department 

 

Six years, Citizen Patrol volunteer, Riverside County Sheriff’s Dept, Norco Station 

 

Seven years, Volunteer Firefighter, Riverside County Fire Dept Com-33 MEOC 

 

Prior Member, City of Corona CERT, Community Emergency Response Team  

 

Served four years, U.S. Coast Guard as Radioman, E-5, conducting SAR and LE missions  

California POST Level II Reserve Officer Training certificate 225 hours,  Riverside County 

Sheriff’s Citizen Academy Completion, FEMA 40 hour CERT training completion,  

ICS 200 Check in and Status Recorder  &  ICS 248  Staging Area Manger Certification  
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PSSG Products are based on our in-house 

developed, ICANSS, Intelligent Calendar 

and Notification Scheduling System 
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CIOreview Magazine, “20 Most Promising Public Sector Solution Providers 2017”  
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WEB 

VIMS Servers  are 

housed in a secure 

facility that you can 

access from any 

computer via an 

encrypted SSL web 

connection  24/7 

VIMS Access Examples 

Home 

Work 

Mobile 

Laptops 
Vehicle 

MDC 

SmartPhones 

iPhones, 

iPads, etc. 

NO 

App’s 

needed, 

VIMS is 

Mobile 

Friendly! 
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VIMS Will Fit to Any Size Screen You Use. 

Home 

Work 

Laptops 

Vehicle 

MDC 

SmartPhones 

iPhones, 

iPads, etc. 

NO 

App’s 

needed, 

VIMS is 

Mobile 

Friendly! 
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VIMS Servers are housed in U.S. based Secure Level III Redundant Data 

Centers providing a 99.99% uptime rating, staffed 24 hours a day, 7 days a 

week, with highly skilled network engineers, connected with high speed 

“dark fiber” connections that provide automated daily backups to protect 

and secure your data. 

Pictured Above: West Coast data 

center where VIMS Servers are 

housed with triple redundant 

electrical and fire suppression 

systems to protect your data! 
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HP ProLiant Linux Servers 

with redundant power supplies 

and network cards provide 

99.9% uptime.   

Truly State of the Art 

SSD’s, Solid State 

Drives, provide flawless 

data storage with NO 

moving parts to fail 

unlike older Disk Drives 

with spinning platters 

that can crash.   
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What Makes VIMS a Rock Solid, Reliable and Stable Platform? 

The LAMP Stack 
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Enter and Track all Volunteers Hours and Activities 
 

Fully Integrated Calendar allows for Volunteer Coordinators to post events for 

volunteers to sign up for AND for Volunteers to create their shifts as needed. 
 

Track all Volunteers required training and certifications for due dates. 
 

Track volunteers hours and/or years of service for recognition and awards. 
 

Upload Forms, Documents, Images and Web Links to share with volunteers.   
 

Search Feature to quickly find needed skill sets, languages, etc. etc.   
 

Track all new volunteer prospects thru start to completion of “hiring” process. 
 

Extensive standard and Build A Report module for fast look up of data entered. 
 

Archive inactive, retired, terminated, etc. volunteers records for quick look up.   

Major VIMS Features 

 ALL Included at NO additional charge 
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Only VIMS Features with additional fee: 

Online Prospect Application Feature  
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Examples of Automated Messages sent from VIMS 
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A key part of VIMS is our Smart Groups 

Feature that Allows for Grouping of 

Individuals, Units, Squads, Stations, etc., 

with as many administrator accounts as 

you’d like with no additional cost for this 

feature or additional administrators.    
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Smart Groups Feature, Continued: 

Volunteer Coordinator(s) 

as VIMS Administrator 

who can view all their 

personnel’s data and 

broadcast event request, 

search on records, etc.    

Personnel with Individual  

VIMS User Accounts 

WEB 

VIMS Server 

Connection 

Pictured above, Common Configuration with Volunteer 

Coordinator(s) managing event requests who enter and 

broadcast those events to all or some users on VIMS.  

Secure 

Encrypted 
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Smart Groups Feature, Continued: 

Agency Headquarters.  

Person(s) responsible for 

Volunteers and Special 

Events acts as VIMS 

Primary Administrator.  

Individual VIMS Users in each group can only see their information 

and events posted on their groups’ calendar, not other units. 

WEB 

VIMS Server 

Secure 

Encrypted 

Connection 

All Volunteers Group. 

Coordinator can see and 

post information for  all 

personnel in their group. 

Citizen Patrol   

Coordinator can only see 

and post information for 

Officers in their group. 

Admin Units  

Coordinator can only see 

and post information for  

members in these units. 
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Smart Groups Feature, Continued: 

District One 

VIMS  

Sub-Admin 

only sees 

their unit 

Agency 

Headquarters,  

VIMS Primary 

Administrator Can 

See All Users  

Above Example: Multiple Stations or locations with volunteer admins 

at each office who can only post events for their district area.  

WEB 

VIMS Server 

Encrypted 

Connection 

District Two 

VIMS  

Sub-Admin 

only sees 

their unit 

District Three 

VIMS  

Sub-Admin 

only sees 

their unit 

District Four 

VIMS  

Sub-Admin 

only sees 

their unit 
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MULTI-STATION VERSION OF VIMS 

Volunteers 

VIMS  

Sub-Admin 

only sees 

their unit 

Agency 

Headquarters,  

VIMS Primary 

Administrator Can 

See All Users  

Above Example: Multiple Stations or locations with volunteer admins 

at each office who can only post events for their district area.  

Explorers 

VIMS  

Sub-Admin 

only sees 

their unit 

Reserves 

VIMS  

Sub-Admin 

only sees 

their unit 

Citizen Patrol 

VIMS  

Sub-Admin 

only sees 

their unit 
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Pricing is based on a monthly subscription fee and may be paid month to 

month however all our clients have chosen to pay one or two years in 

advance. There are No set up fee's, No hidden charges and nothing else to 

buy,  just the straight forward total monthly fee you see below! 

VIMS Monthly Pricing Plan 

1 to 25 registered users/officers = $35.00 per month 

26 to 50 registered users/officers = $45.00 per month 

50 to 100 registered users/officers = $55.00 per month 

101 to 150 registered users/officers = $65.00 per month 

151 to 200 registered users/officers = $75.00 per month 

201 to 250 registered users/officers = $85.00 per month 

251 to 300 registered users/officers = $95.00 per month  

301 to 350 registered users/officers = $105.00 per month 

351 to 400 registered users/officers = $115.00 per month 

401 to 450 registered users/officers = $125.00 per month 
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The VIMS Benefit to YOU is: 
Less time spent scheduling 

events, tracking volunteer hours, 

training needed, recognition, etc. 

frees you to spend time on higher 

priority issues thus focusing on 

more important issues and saving 

your organization money! 
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94% Overall  
Client Retention Rate  

Since 2009! 
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Thank You for Your Time! 

NOW, Let’s See VIMS Live! 


